[image: C:\Users\user\Рабочий стол\1 001.jpg]
[image: C:\Users\user\Рабочий стол\2 001.jpg]


[image: C:\Users\user\Рабочий стол\3 001.jpg]


[image: C:\Users\user\Рабочий стол\4 001.jpg]


[image: C:\Users\user\Рабочий стол\5 001.jpg]


[image: C:\Users\user\Рабочий стол\6 001.jpg]


[image: C:\Users\user\Рабочий стол\7 001.jpg]


[image: C:\Users\user\Рабочий стол\8 001.jpg]


[image: C:\Users\user\Рабочий стол\9 001.jpg]


[image: C:\Users\user\Рабочий стол\10 001.jpg]


[image: C:\Users\user\Рабочий стол\11 001.jpg]


[image: C:\Users\user\Рабочий стол\12 001.jpg]


[image: C:\Users\user\Рабочий стол\13 001.jpg]


[image: C:\Users\user\Рабочий стол\14 001.jpg]


[image: C:\Users\user\Рабочий стол\15 001.jpg]


[image: C:\Users\user\Рабочий стол\16 001.jpg]


[image: C:\Users\user\Рабочий стол\16 001.jpg]


[bookmark: _GoBack][image: C:\Users\user\Рабочий стол\17 001.jpg]
image6.jpeg
Tabauua 3. bawisl no kputepwio 1.2
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Tenedpon
DNeKTPOHHasH noyTa
DNEKTPOHHBIE CEPBUCHI*
AHKeTa WK cChliiKa Ha
Hee**
Hrorosbiii 6ann

+
+

MBIO0Y «Jletckuii caa . YecHoKOBKa» + & 100
*@opua 178 N0Aa4H 37EKTPOHHOTO 00palleHHs! HIIH [OIyYeHNs KOHCYIbTalu1
**O0ecneuenne TeXHHYECKOH BO3MOXKHOCTH BBIP@KEHHMS MOJIyYaTeIaMH YyCIyr

MEHCHHA O Ka4eCTBE OKa3aHus ycCiiyr
£

1.3 doaz noaywameneii yciye, yooenemeopennoix OmKpulMmocmoio, ROAHOMOL
5 DOCHTYIHOCINbBIO UHGOPMAYUL O OEAMENLHOCMU OPAHUSAYUU COYUATLHOT Cepbi,
PAIMEWMEHHON  HA  UHQOPMAYUOHHBIX CMEHOAX 6 NOMEeWeHuU Op2anu3ayuu
CouuaILHON Chepbl, HA OPUYUATLHOM calime OP2aHU3ayUU COYUATbHOT CPhepbi.

B cootseTcTBMH ¢ ENMHBIM MOPSAIKOM pacyeTa, 3HadeHHe JaHHOrO KpUTepHs
DaccuMTBIBACTCA MO JIaHHBIM Ompoca Mosydartesned yciayr. MakeumalbHoe
K0.1H4ecTBO 0a/J10B 110 IaHHOMY KpuTepHio — 100 6aa0B. Mtorosele 6aibl 1o
JaHHOMY KPHTEpHIO npe/cTrasieHbl B Tabnuue 4.

Tabanua 4. basl no kpurepuio 1.3
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2. Tloxasarens, XapakTepH3ylollHe KOM(DOPTHOCTh YCIOBHH MPeI0CTaBIEHHS
YCIIyT.

2 1 Obecneserue & Opeanu3ayuu COYUANLHOU Chepobl KOMPOPMHBIX YCI06UL
MpedOCmAGIeHUR YCYe.

B coorsercTsuM ¢ EQMHBIM MOPSAAKOM pacueTa 3a HAJHYME KaXIOro M3
venosuii xoMdOPTHOCTH opraHu3aunu npucsanpaercs 20 6annos. [pu Hamuynu
nste (5) u Oomee ycioBuii opraHuzauuu npucBambaercs 100  Gannos.
MaxcumaibHoe 3HayeHHe 0aI0B M0 JAaHHOMY KpHTepuio — 100 6anios.
MHrorossie 6anisl npeactasinens! B Tabnuue 5.

Tabauua 5. basl no kputepuio 2.1

Opranusauns

OpraHu3almm
Hrorosbiii 6ann

Hanuuue koM(pOpTHOIi 30HbI OTIBIXA
Hauuue U NOHATHOCTb HABUTALMH
Hanuuue n 10CTYTHOCTD MUTHEBOM BOIbI
Hasuume u 10CTYHOCTD CAHUTAPHO-
CaHuTapHoe COCTOSIHHE MOMEILeHHIt

a |
MBIOV «Jletckuii can . YecHoKoBKa» [

+
b
-
"
"

100

2.2 Bpems 0dcudaHus npeoocmasieHus yeay2u.

B coorBercTBMH ¢ EJMHBIM MOpPSJIKOM pacueTa B__YYPEKIACHHAX
00pa3oBaHHA N0Ka3aTe b 2.2 He NpuMeHsieTcsi. PaccunTbiBaeTcsi Kak cpeanee
apudMveTHYECKOE MEXIY 3HAYEHHSIMH noKa3aTeneii 2.1 u 2.3.

2.3 Jons nonyuameneii yciye, yOO81€MBOPEHHLIX —KOMPOPMHOCMbIO
npeOOCMABIeHUsA YCye OPeaHU3aYUell.

B coorBeTcTBUM ¢ EAMHBIM [OPSIAKOM pacueTa, 3Ha4eHHe JaHHOTO KpUTepHs
DaccUMTBIBACTCST [0 JAaHHBIM OIpoca Tofyuarteneil yciyr. MakcumalibHoe
x0.1H4ecTBO 6217108 110 AaHHOMY KpuTepuio — 100 6aasoB. MToroselie 6ajibl o
JIaHHOMY KpUTepHIo npeacTasieHsl B Tabnuwe 6.
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Tabauua 6. bamisl no kpurepuo 2.3
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3. lNoxaszaTens, XapakKTepH3yOLHe A0CTYMHOCTb YCIIyT U1l HHBAJIH/OB.

3.1 Obopyoosarue nomewjeHull OpP2aAHU3AYUU COYUANBHOU Ccepbl U
MDMIEOFOMEN K HEll MEPPUMOPU C Y4emoM 00CHYNHOCMU ONs UHBATUOOS.

B coorsercTsuH ¢ EQMHBIM NOpSAIKOM pacyeTa 3a HajlH4he KaXAOro M3
Y CI0SHi JOCTYNHOCTH Opraiu3aliuy npucsauBaercs 20 6ansos. [1pu Hanmuuuu nsatu
(3 ycoosui oprasusauny npucsausaercs 100 6auios. MakcHMasibHOE 3HAYeHHE
Ga1708 no 1aHHOMY KpHTepHIO — 100 6a/10B. MTOoroBble autbl peacTaBIeHb!
B Tabauue 7.

Tabauua 7. bansl no kputepuio 3.1
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3.2 Obecnevenue 6 opeanusayuu coyuansioii cghepol Yenosuti 0ocmynHocm,
MOZE0IRIOUUX UHBANUOAM NOTYUAMb YCTY2U HAPABHE ¢ OPYUMU.

B coorsercTBuM ¢ EanHBIM MopsiIkoM pacuera 3a HalMuMe KaKIoro u3
¥ 08Il 10CTYTHOCTH OpraHu3aluy npucsausaercs 20 6amwios. [Ipy Hanuauu nsiti
(3 u Goaee ycnoBuil opranusauuu npucsausaercst 100 Ganios. MakcumaabHoe
smagende 0a/1710B N0 JaHHOMY kpuTepuio — 100 6angaoB. Mrorosbie Gasibl
mpeactasieHsl B Tabnuue 8.
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Tabauua 8. bamis! no kpurepHo 3.2
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3.3 doas nonyuameneil ycnye, y0081emeopeHHuix 00CMYNHOCIbIO YCAYe O
MRSQ TU008.

B cootsercTBUM ¢ EANHBIM MOPSKOM pacueTa, 3HaUeHHe JaHHOTO KPUTepHst
DEccEMTRIBASTCA 0 JIaHHBIM  OMpoca rnosydaresnedd ycnyr. MakcumasbHoe
soauk9ecTB0 6217108 N0 JaHHOMY KpuTepuio — 100 6ani08. Mtorossie 6amisl o
ZEEsE0MY KDHTEPHIO Npe/cTasieHsl B Tabnuue 9.

Tabmuua 9. bamisl o kpureputo 3.3
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* PaccumTeiBaeTCs Kak cpejiHee apu(MeTHUecKoe Mex 1y rnokasareasmu 3.1 n 3.2
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4. Tos=3ateny, XapaKTepH3YIOlHe 100pOKeNaTeIbHOCTh, BEXKIHBOCTh
P20OTHHKOB OPraHH3alliH COLMAIBHOM chepbl.

£ 1 Jor= nonysameneis yciye, yOOGIemeopeHHbix 000pO*CeNamensHOCmbio,
SERTNSOCTIS0 PAGOMHUKOE OP2AHU3AYUU COYUATBHOU Chepbl, 06ecneuusaruyux
mepenwHsill | KOWmaxkm  u  uHpopmupoeanue  nonyyamens  yeayeu — npu
REMOCDEOCTESHHOM 00PaUeH U 8 OP2AHU3AYUIO COYUANLHOUL Chepbl.

B COOTBSTCTBHM C €MHbIM NOPSIKOM pacyeTa, 3HadeHHe JaHHOTO KPUTEepHs
PEcCEMTHIBASTCE N0 JaHHBIM OMpoca Mojyvatesneil ycayr. MakcHmajbHoe
EoaE=ecTB0 621108 110 AaHHOMY KpuTepuio — 100 6a0B. itoroseie 6aiibl no
ZasmoMy KDHTEDHIO npeacTasieHsl B Tabauue 10.

N Tabauua 10. banasl no kputepuio 4.1

Opranusauus

Konuuectso
OTBETHBLIMX
Konunuectso
YIOBIIETBOPEHHBIX
Hroroswlii 6ann

MBIOY «Jletckuii can ¢. YeCHOKOBKa» 18 12 66,7

<2 doazr noayuameneil yciye, yOO81€meopeHHoIx 000PO*CENamenbHOCMbIO,
SERIUEOCMIBIO PAGOMHUKOE OPeAHUAYUU COYUANLHOU Chepbl, 00eCnevuearouux
RENOCPEOCMEEHHOE OKA3aHUe YCay2u npu 0OpaeHuU 8 Opeanu3ayuio CoyUuanbHoll
C¢&’ph’,

B cootsercTBuM ¢ ENMHBIM NOpsiiKoM pacueTa, 3HaUeHHe JaHHOTO KpUTEpHs
DECCUMTHIBAETCA 10 JAHHBIM OMNpoca mosydaTesied yciayr. MakcumajibHoe
Eo0au4ecTBO 62110B 10 JaHHOMY KpuTepuio — 100 6aai08. Mtorossie 6auisl no
JasH0MY KPHTEPHIO NpeAcTaBieHbl B Tabmuue 11.

Tabaunua 11. bawisl no kpurepuio 4.2
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MBJIOV «Jlerckuii can ¢. YecHOKOBKa» 18 12 66,7

4.3 Jona nonywameneii ycnye, yooenemeopentvix 006poicenamensHocmyio,
ESHIUBOCMBIO PADOMHUKOB OP2AHU3AYUU COYUANLHOU CEepbl NpU UCNOTb306aHUU
SUCTAHYUOHHBIX (POPM 83AUMOOCTUCMBUS.
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2 - Exmssiv NOPAIKOM pacyeTa, 3HaueHHe JaHHOTO KpHTepHs
=TusacTCE aH: onpoca noayuateneii ycayr. MakcHmaiabHoe
‘ ) — 100 6aaa08. Utorossie Gaibl o

; B Tabanue 12.
0
Tabauua 12. banasl no kputepuio 4.3
g
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5. Ios=saTens. XEpaKTEPH3YIOUNE YAOBISTBOPEHHOCTD YCIOBUSAMH OKa3aHHS
yCmyr.
31 [Hox= momysameleii yCIye. KOMOpble 20mMO6bl  PEKOMEHA08amv
OPCSRERGONSD CONNATEHRON Cepsl POOCMEEHHUKAM U 3HAKOMbIM.

B coorsercrsum ¢ EauHbIM NOPAAKOM pacyeTa, 3HaueHHe JaHHOTO KPUTEpHs
PECCSMTRISECTCE N0 JaHHBIM ONpoca moiyyaresneil ycuyr. MakcHmaJbHoe
sEnamsecTs0 621108 no 1anHomy kpuTepo — 100 6a.1108. MTorosele 6anibl o
BEssmony KDHTEPHIO npeacTasieHsbl B Tabnuue 13.

Tabauua 13. bamisl o kpurepHio 5.1
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MBIOY «/lerckwii can ¢. YecHOKOBKa» 18 6 33.3 |

32 doar noaywameneil ycuye, yOOGIEMBOPCHHbIX OPeaHUZAYUOHHbBIMU
FCROSIEME NPEOOCMABIEeHUS YCTTY 2.

B cootsercTBuy ¢ EQMHBIM NOPSIAKOM pacueTa, 3HaueHHe JaHHOTO KpUTepHs
PECCEMTHEIBACTCA HO JIaHHBIM  ONpoOca  Nojydatesneil yciayr. MakcumajbHoe
0 usecTB0 6317108 N0 JaHHOMY KpuTepuio — 100 6a11108. MTorossie 6aiibl no
IEEEOMY KDHTEPHIO npejcTanliieHsl B Tabnuue 14.

Tabmmua 14. bamwisl no kpurepuio 5.2

Z s
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g £ g = S
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o a 0 9 =
= =
Opranusauus Z g I8l a
= 0 °
ciB il e & 5
25 g2
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-
MBJIOY «/letckwuii can ¢. YeCHOKOBKa» 18 18 100

3.3 Jona nonyuameneii ycnye, yO0O81€mMEOPEHHbIX 6 YEIOM YCI06UAMU
SRLEanHUA YCIYe 6 OPRAHU3AYUU COYUANTLHOU Chepbi.

B cootseTcTBUM ¢ ENMHBIM NOPsiAKOM pacyeTa, 3HaUeHHe JaHHOTO KPUTEpHs
DECCEMTHIBAETCA 0 JIaHHBIM  OMpoca  roJstydaresield  yciyr. MakcumasbHoe
soaukecTBO 62/1710B 0 JaHHOMY KpuTepuio — 100 6aa108. MTorossie 6ajiibl 1o
ZEEHOMY KPHTEpHIO NpezcTasieHbl B Tabmuue 15.
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SESBICHHBIX HEI0CTATKOB NO pe3y.abTaTam He3aBHCHMOH OLEHKH

B pews=ax nposcacHHS HE3aBHCHMOH OLCHKH B COOTBETCTBHH C
M DIEpeYHEM BEINBICH DA/ HEJOCTATKOB, @8 HMEHHO:

1} HezocTaTRoB 10 pe3yasTartam o0cie108aHns HHYOPMALMOHHBIX CTEHI0B
BRISBICHO He ObLIO.

1) HezoctatkoB no pesyiabTaraM 00CI€NOBaHMs O(ULHATIEHOTO caiTa
BRIFBJICHO He ObLIO.

3 HezocTatkoB MO pesyiabTaTaM  0OCIeOBaHHs O(HLHATBHOTO caiTa
Ha NpeaMeT OTCYTCTBUS JUCTAHIMOHHBIX CIIOCOO0B 00pAaTHOM CBSI3H
SHA C MOTyHaTesIMH yCJIyT U X (yHKLMOHUPOBAHHS BBISIBIEHO HE

<) He1ocTaTkoB MO pesyinbTaTaM 00C/IeOBaHHSI yCIOBHH KOMGOPTHOCTH
59eHHA YCIIYT B OPraHU3alluH BISIBICHO He ObLIO.

5 ) HeaocTaTk, BbIABICHHbIE 110 Pe3yJibTaTaM 00C/Ie/10BaHHUs YCIOBHH yCIyr
3 WHBATHIOB, T.e. OTCYTCTBYIOT cielyiouiee 00OpyloBaHHE [OMELIEeHUH
SprEssalEE W NPWIETalolledl K Heil TEPPHUTOPHMH C YHeTOM JIOCTYIHOCTH st
~ w=szwn0s: obecreyeHHe B OPraHM3alMM YCJIOBHH JOCTYITHOCTH, MO3BOJISIOLIMX
| W=sanEIaM N0JTYYaTh YCIIYTH HapaBHe ¢ APYTHMH:

=N Henoctatku no 10CTynHOCTH yCayr st
=T MHBAINI0B

Vupexnenue

OteyTeTByHOT:

OBopy10BaHHe BXOAHBIX IPYTI MaHLycaMn
(MorbeMHbIMH MIaTGopMamm);

BbijiesieHHble CTOSAHKH /LISl aBTOTPAHCTIOPTHBIX
CpeACTB MHBAJIMI0B,

AnanTupoBaHHbie TUQTbI (115 MHOTOITaXKHbIX
31aHHiT), NOPYUHH, PACLUIMPEHHBIE JIBEPHbIE
NPOEMbI;

CMeHHbIe Kpecia-KoACKH;

CneunanbHo 060py 10BaHHbIE CAHHTAPHO-
FUFMEHUYECKHE NMOMELLICHHSA,

] MBJI0Y «/letckuit caa ¢. YecHOKOBKa» JlyGnupoBatue 41 HHBAJIMAOB M0 CIYXY H
3PEHUIO 3BYKOBOI 1 3pUTE/IbHON HHpOpMALIHK;
B03MOXKHOCTb MPe0CTaBCHHS HHBAIAM 10
cyxy (CyXy v 3peHuto) ycayr
cypaonepeBoauHka (THHIOCY pIONepeBOUHKA);
oMok, okasbiBaeMas paboTHHKAMK
OpraHu3alMH, NPoLICAUMH He0OX0aUMOoe
00yueHHe 110 COMPOBOKICHHIO HHBAIMIIOB B
OpraHu3aLmu;

Hanuvue BO3MOKHOCTH Npe10CTABACHHS
00pa3oBate/ibHbIX YCIYT B AMCTAHLHOHHOM
PeKMME HIIH Ha J1IOMY.
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3AKJIFOYEHHE

NpOBEACHHS HE3aBUCHMOM TBA yC/lOswmE
‘pasomemnon NesATe]IbHOCTH B KWW caz ¢
biii 3.1 0TpaciH 00pa3oBaEms 1 6asL108.

MOBLIIICHHS MOKasarelcdl  HHGODWE OTKPBITOCTH
FO yupeK/IeHHS BaEH0 00ecreyuTs pas OIepKaKEE
YpOBHE HH@OPMALHH O JCATemNS M3aUMH =2
e opranmsammm B cetH «lHTepse MAaLIMOHHE
; MpOJONEEEme NeATEIbHOCTE
: » CHCTeME =2 ODHIHATbHOM caime M, yI100HBN
H 10 o + mojTyyaTene# SCENE. MPOJO/DKCHES i HOM  caiite
,‘ ¢ ¥CTAHOBIICHHS SOOESTHBHOIO B3aUMOnS OSIHHbIN
i 1 ESIMH [10/TyHaTEREME SCAYT H HX 3aKomSS ABUTE SN
okKH paboTs: ssmmmox «OGpathas o 3aBHCHMas

TBOBAHH=

IeHUs [TOKA3ATENEE SEMDOPTHOCTH Henis OIOIKHTS
MaTepHabHO-TERsmSeCKyl0  Oasy MH  no

. OPTHOCTH YCITYT. OipEnss 0co00e BHiwzs 107TKe Hie
 PEKOHCTDPYKLWH, KansmelsssiX 1 KOCMeTss OHTHbIX

OpraHM3aliy; DpeNsEEsHHe paboTss "

 CAHUTAPHO-TMTHEHHHYECHWs  MOMEILEHHE

#X HCMIONB30BAHMSA (YWcToms HOMELICHHE

ey, GYMaXKHBIX MOJIOTEHSN Wi MEKTPOCYmwmos.
anaxoBs U 1p.).

psBIlleHNs NOKa3aTenell Iocmumsactd yoyr

@eHHTh BO3MOXKHOCTB (B T %  TeXHMUec

ycrpaﬂenuﬂ BBISIBIEHHBIX mos S
2TOM HaJIH4Hs OMpPEIeEHHbIX
¢ s03MokHOCTAMH. Oco00e BHHMa=ms ONMO J =
T8 IPUJIETAROLIKX K OpraHu3aliiss JpUFi C BLIICTES——
aBTOTPAHCTIOPTHBIX CPEACTB WOISE € HHBATHISOCTSSE
nosyyareneii YCAYr ¢ WHBAIMIHOCTESD HO CIyXy H Spesmsd
VKOBOI M 3pHTEIbHOM MH(OpMaLi: MM Haansosk
SOTHEHHBIMH  penbeHO-TOYeuHbM — wpwdtoM  bpains
ONSIM C MHBATHAHOCTBHIO O CIYXY (CAyXy # 3PSHMIO) yCIyTs

(TudnocypronepeBoIUNKa); Ofecne=ssme  BO3MOXKHOCTH
00pa3zoBaTelsHeiX  yCHAYT  J€TAM €  OFPaHHYCHHbIMH
MCTAHLIHOHHOM DEAHME U/UITH Ha IOMY; OOSCHSSSHMe HATNYHA

W3alldii, TOTOSSIX COMPOBOXIATh NOJYSETEaeH YCIVT.
Hble BO3MOEHOCTH, DU IEPEABIKEHUH HX N0 Oprasn3aliny
{albHOM yCay e
SHHS YPOBHSE 200DOAENATeNbHOCTH, BEK/IMBOCTH DatoTHusos
oprax-md w COXpaHSTs CIPYETYPY JA0OpOKEeNaTellbHbIX # SCsisssis
B3auM~topraHn3an_. DEcHPOCTPAHSTE PUMEDP GEPEeKHOTO ¥ =y THOT0
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ClyXeHHss B npodeccHH,  MOBBILATH  YPOBEHb  IICHXOJIOTHYECKON
CTPECCOyCTONYMBOCTH, HPABCTBEHHOCTH M IyXOBHOCTH PaOOTHHKOB OpraHHU3aLMy.
OcobeHHO BaXHO 00eCnevnTb COOMIOASHHE OTHYECKHX HOPM pabOTHHKaMu
OpraHM3allik, OCYIIECTBJIAIOIIMMH TEePBHYHBIH KOHTaKT M HH(MOPMHpOBaHHe
nojiyyatesied ycayr TpH HeMOCPeACTBEHHOM O0OpalleHHH B OpraHU3aluio |
OTBETCTBEHHBIMH 32 HEMOCPEICTBEHHOE OKa3aHue yciyr. Heobxoaumo paciumpsts
CUCTEMY TMOAEPKKH Pa3BUTHS JTMUHOCTHOTO M MPO(ECcCHOHAILHOr0 MOTEHIHAIA
OMBITHBIX U MOJIOABIX PaGOTHUKOB OpraHM3aLMH, TOCTOSHHOIO MaTepPHAIbLHOIO U
MOpAabHOrO CTHMYJIMPOBaHHs M KayeCTBEHHOW HX JesATe]bHOCTH, MPOSIBIEHUS
neJarorHyeckuMu paboTHUKaMK TpUMepa 30pOBOro 06pasa K13HHU.

5) /115 NoBbIILEHUs YPOBHS y10BJI€TBOPEHHOCTH yCIOBHAMH OKa3aHUsl yciIyr
NPOJOJIKUTh  OBBILIATh MPOMECCHOHANILHBIE M JIMYHOCTHbIE KOMIIETEHLIMH
paboTHHKOB OpPraHM3allMM IO YYacTHIO B YNPABIEHHH KAa4yeCTBOM, [PHHSATHIO
peIeHui Mo yIyudIIeHnIo KadyecTBa OKa3aH sl yCIIyr. /
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Pe3ynbTaThl MpoBeJieHUs He3aBUCHMON OLIGHKH KauecTBa yCI0BUH
ocyliecTBIeH s 00pasoBaresbHOil aesteasHoctd B MBJIOY «/Jletckwuii can c.
YecHokoBKa»

Tromens, 2021 1.
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BBEJIEHUE

Jl1s BuISBIEHWS KadecTBa YCIOBHH OKa3aHMsl YCIyr OpraHU3alHsiMH,
ocymecTRARIOUHME 00pasosatelbHyto aestensHocth B MBJIOY «/letckuii can c.
YecHOKOBKa», MpOBeJeHa He3aBHCHMas oOleHKa. Bce paboThl BBIMOIHEHBI B
COOTBETCTBHH C:

— MenepanbHbiM 3aKOHOM OT 29 gekaGps 2012 roma Ne 273-03 «O6
obpasosanun B Poccuiickoit Menepannn»;

— MesepanbHbIM 3aK0HOM 0T 05 nexabps 2017 roxa Ne 392-®3 «O BHeceHnu
W3MEHeHHH B OT/eNbHbIEe 3aKOHOJaTesnbHble akThl Poccuiickoii denepaunn no
BOMpOCaM COBEPIISHCTBOBAHMS [POBEJIEHUs HE3aBUCHMOW OLEHKH KadyecTsa
YCII0BMIT OKa3aHHs yCIIyr OpraHU3alUsIMi B cepe KyJIbTypbl, OXPaHbl 310pPOBbs,
o0pa3oBaHus, COLMAIBHOTO OOCIYKHBaHHA W (enepalbHbIMU yIPEKACHHAMH
MeIHKO-COLIHAIbHOH JKCIIePTU3bI»; 1

— nocravosieHueM [lpaButensctBa Poccuiickoit ®enepauuu ot 31 wmas
2018 roaa Ne 638 «O6 yTBepxaeHHH paBui coopa 1 0600meHus HHOpMaLKU O
Ka4yeCTBe YCJOBHH OKa3aHHsi YCIyr OpraHH3alusMU B cepe KyJIbTypbl, OXPaHbl
370pOBbsl, 00pa30BaHMsl, COLMAILHOrO OOCIHYKMBaHMS M (eaepaibHbIMHU
YHPEKIACHUSAMH MEINKO-COLMANbHOM IKCIEPTU3BIN;

— mpuKa3oM MuHucTepeTBa npocBellenus Poccuiickoit Penepaunn ot
13 mapra 2019 roma Ne 114 «OO0 yTBepikieHHH TOKa3aTesel, XapakTepU3yOLnX
o0liKe KpUTEPUH OLEHKH KadyecTBa YCJOBHH OCYILIECTBIEHHs 00pasoBaTe/lbHON
NesSTebHOCTH — OpraHM3alMsAMH, OCYIECTBIIAIOLNMH 00pa3oBaTesIbHYI0
NesTeIbHOCTh 0  OCHOBHBIM 001eo0pa3oBaTesIbHBIM _ TIpOrpamMmanm,
00pa3oBaTe/ibHbIM [POrpaMMaM  CpeHero MpodeccHoHalbHOro 00pa3oBaHus,
OCHOBHBIM [IpOrpaMMam  Npo()eCCHOHAIBHOTO 0O0y4eHHs, AOMOIHUTEIbHbIM
00pa3oBaTe/IbHbIM ITPOrpaMMam»;

— npukasom MununcreperBa Tpyaa Poccuiickoit ®@enepauuu ot 31 mas
2018 rona Ne 344u «O6 yrBepkaennu EnuHOro mopsiika pacuera rnokasaresei,
XapaKTepH3yIOLMX 00Iie KPUTePUH OLEHKH KauecTBa YCJIOBUH OKa3aHHUs yCIyr
Oprasu3alisMu B cepe KyIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHus, COLMATBLHOrO
obcnyxuBanusi W (eepadbHBIMM  YYPEKICHHSAMH  MeJMKO-COLMAbHOM
3KCIEePTH3bD);

— npyikazoM MuHncrepera Tpyaa Poccuiickoit ®enepauun o1 30 okTaOps
2018 roaa Ne 6751 «O6 yrBepxkaeHHH MeTOANKH BblsBIEHHS H 0000ILEHHS MHEHHA
rpakaaH O KauyecTBe YCIOBHIT OKa3aHHUs yCIyr opraHi3alusMu B cdepe KyJIbTypbl,
OXpaHbl 3/10pOBbs, 00pa30BaHMsl, COLMATBLHOIO 00C/YKHBAHUA U (peaepabHbIMHU
VEPeXkRICHUSIMH MEINKO-COLHANIbHON IKCIIePTU3bI»;

— npukazoM ®ezepanbHoii ciykObl 10 HaJa30py B cdepe oOpazoBaHMs H
sHaykd oT 29 wmast 2014 No 785 «OO6 yrBepxkaeHHH TpeGOBaHMH K CTpPyKType
obuuManbHOro caiita 00pa3oBaTe/lbHOH OpraHu3alMk B MH()OPMALMOHHO-
TEIeKOMMYHHKALMOHHON ceT «MHTepHeT» M (opmaTy npejcTaBleHHs Ha HeM
urdopmaLun»;





image4.jpeg
CoBOKYNHOCTE HCINOIB3YEeMBIX METOJOB MpPH OKa3aHWH YCIYT, [O3BOJIMIA
nOAyEHTS HHOQOPMALIHH 110 CJIeYIOIHM HalpaBleHHsIM:

1) OTEPHITOCTS W JOCTYNHOCTh HMH(popMauuun 00 o00pasoBaresibHbIX
OpraHH3alHAX;

2) xoMOOPTHOCTb YCIIOBHH NPEJOCTABIEHUS YCIIYT,

3) 106poKenarenbHOCTb, BEXKINBOCT paOOTHUKOB OpraHu3aLu;

4) yI0BIETBOPEHHOCTh KQUeCTBOM YCJIOBUH OKa3aHHs yCIIyT;

5) AOCTYNHOCTD YCIIYT /1 MHBAJIHIOB.

CGop u 0bobmenre HHGOPMALMH O Ka4yecTBE YCJIOBUH OKa3aHHs yCIyr
OCYIIECTB/AICS B COOTBETCTBHM C [10Ka3aTeNsIMM, XapaKTepH3yIOWMMH obuine
KpHTEpHH OLICHKH YCIIOBHI KauecTBa OKa3aHHUs yCIIyT.

Onpoc nonydareneil ycayr, a Takke cOGop HHMoOpMauuu o0 yCloBUAX
Om@3aHus YCIyr B 00pa3oBaTesbHON OpraHu3aluM NPOXOAMI YJIAIEHHO B CETH
«MuTepreT»y TIPH  TIOMOIIM  crieuuanusuposanHoro cepsuca «Tecrorpady.
[Momyuarens yCIyr caMoCTOSITe/IbHO 3aM0JIHAJIN aHKETY O KaueCTBE OKa3aHus yCIyr
B OpraHu3alyk, a MHYOPMALMIO O HAJIMYWM TeX WM HHBIX YCJOBMH (Hamuuue
wndopMalMM  Ha CTeHjax, ofecredeHHe MapamMeTpoB  KOMGOPTHOCTH U
JOCTYNHOCTH Ul WHBAIMIOB) MPEAOCTaBUIM PYKOBOANTENH/YNOTHOMOYEHHbIE
JHIA OpPraHU3aLMH.

Ananu3 obuLMaIbHBIH caliToB 00pa30oBaTeIbHON OpraHU3aluh MPOXO/IHII
VIaneHHO, CalT OLEHMBAJIMCh HCIOJHHMTEIEeM Ha MpeIMET COOTBETCTBHUS
JeHCTBYIOLIeMY 3aKOHOATeNbCTBY.

Cpoku MpoBe/ieHHsI HEe3aBHCHMOW OLeHKH kadectBa — 10.12.2021-
20.12.2021. 3

CornacHo METOMYECKMM PEeKOMEHALMsAM I10 TPOBEASHHIO HEe3aBUCHMOH
ouLeHKH onpocy nomiexut 40% oT uMcia nojyvaresnei ycuyr 3a npebliyllui
KaseH1apHbli 1Ieprog, Ho He Oosee 600 yenosek (Tabmuua 1).

Tab6auua 1. O6beM BIOOPOUHOH COBOKYTHOCTH

O6bem
BbIOOPOUHOH
O6bem COBOKYMHOCTH,
Ne Yupexaenue BbIGOPOUHOH | MOJIyYEHHbIH B
COBOKYIHOCTH xoze
npoBeAeH s
HOK
I | MBJIOY «/letckuit caa c. YecHokoBKa» 18 18
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Pel_\'.‘lmebl HEe3aBHCHMOH OLIeHKH Ka4yecTBa ch'lOBlflﬁ OKa3aHus ycuayr

1. MNoxa3atens. XapaKTepH3yOLIHe OTKPHITOCT H 10CTYNHOCTh HHpOPMALUHK 00
OpraHu3allii COLMAIbHOH cdepsl.

.1 Coomeemcmeue uHgopmayuu 0  O0€AMEeNbHOCMU — OPeaHU3AYyUU
coyuatsnoll  cepel, pazMeWeHHol Ha  0OWe0OCMYNHBIX  UHPOPMAYUOHHbIX
pecypcax.

[lo 1asHOMY KpHMTEPHIO OLEHHMBAaeTCs WH(POPMATUBHOCTb CTEHIOB H
OoOHUMATEHBIX CAHTOB y4pekJeHUi. MakcHuMaabHOe KOJIHYeCTBO 6a/uioB 1o
aausowy kputepuio — 100 6annaoB. Vrorossie Gamibl Mo JaHHOMY KPHTEPHIO
npexacTasieHsbl B Tabnuue 2.
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Tabauua 2. baauel no kputepuio 1.1
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MBJIOV «/leTckuii can ¢. YeCHOKOBKa» 15 100 40 100 100

* max 15
** max 40

1.2 Hanuuue Ha opuyuanvHom caiime opeanusayuu coyuanHoll cgepol
urpopMayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL CEA3U U 83AUMOOCTICMEUs C
nOTYYamenamMu yeaye u ux QYHKYuoHuposaue.

B coorserctBuM ¢ ExMHbIM MOpsaKoM pacueta 3a MHpOpMaLMIO H
DVHKUHOHHPOBAHHE KaXIO0T0 M3 MATH (5) AMCTAHLMOHHBIX CIIOCOOOB OOpaTHOM
CBA3H ¥ B3aMMOJEHCTBHUS C MOJTydaTelieM yCIyr y4UpekJIeHHIo npucBanuBaercs 30
Gannos. [lpu Hamuunmu uH(opMaunu ¥ (yHKLUHOHMpoBaHUM Oosee Tpex (3)
crnoco0oB yupexaeHuto nprcBanBaetcs 100 6an1oB. Makcuma/ibHOE KOJIHYECTBO
62,1108 10 1aHHOMY kpuTepuio — 100 6ania0B. Vtorosbie Gaibl 1Mo 1aHHOMY
KPHTEpHIO NpeJicTaBiensl B Tabauie 3.





